
How to format the media player with Windows 2000 and XP : 
IMPORTANT: For reasons of USB 2.0. port and hard disc compatibility, it is necessary to format 
the device with Windows 2000 or XP. However, it will be compatible with Windows 98Se and ME 
for data transfer. 
Connect the media player to the PC via USB. To ensure the device will work correctly, you 
can create up to 4 partitions. The hard disc has to be formatted in FAT32, or else it will not 
recognize any file. 
All media player models have to be formatted in FAT32 following this procedure : 
1.- Connect the media player to the PC via USB. 
2.- Place your cursor on the «My computer »icon from the desktop, then right click. 
3.- Select “manage”, then click to confirm. 

 
4.- in the menu on the left, click on «storage », then select «discs management » 
5.- In the menu on the right, select the drive which corresponds to the media player, 

to create a partition. 
5.1.- Select the drive, then right-click, and click on «create partition ». 



 
5.2.- Select “primary partition”. 

 



 
5.4.- Select a letter for the drive. 
5.5.- Windows will then ask you if you wish to format the disc or not. Select “do not 

format this partition’’ since formatting these partitions should be done using the software 
from the included CD. 

 
6.- Format your partitions in FAT32, open the program named «FAT32Format », in the 

FAT32 folder. 



 
7. Click the Quick Format option for a fast formatting, then click on «start ». Quick 

Format lasts for approximately one minute. 

 


